
Tenancy deposit protection (TDP) schemes help tenants to receive all or part of their deposit 
back from their landlord, providing they have fully complied with their tenancy agreement.

In assured shorthold tenancies, the landlord is legally required to protect the deposit (including deposits 
paid by a third party) and register it with a government-backed TDP scheme within 30 days of receipt.

In the same timescale, they must also give the tenant certain information about the scheme and the 
protection of their money. The tenant can seek compensation of up to three times the value of the 
deposit if they fail to do so.

At the end of the tenancy, the general rule is that landlord and tenant agree on the sum to  
be repaid. This must be returned within 10 days of the tenancy ending.

If tenant and landlord are in dispute, the deposit is protected until it has been resolved.  
If no agreement can be reached, either party can raise the issue with their TDP  
scheme, which should provide free, impartial adjudication to settle the matter.

How we can help

With failure to comply with TDP scheme regulations potentially resulting in 
court action against a landlord, we can provide expert advice to clarify 
their obligations.

Although helpful, the brief information included in this document is 
intended as a guide only and does not constitute legal advice. 

For more detailed information regarding any of the 
matters raised in this guide, tailored to suit your 
specific circumstances, please contact a member 
of Mander Hadley’s property team.
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