
Guide to the arrest and investigation process

Being arrested and facing a criminal 
investigation can be a very daunting and 
stressful experience. A criminal conviction 
(which includes a ‘Caution’) can have a serious 
effect on your life, particularly as most 
employers now require a police records check.

Furthermore, it is worth noting that any ill-judged 
decisions made at the police station following an 
arrest could have detrimental consequences for 
your case further down the line – which is why  
it is important to seek specialist advice from an 
experienced criminal defence solicitor at the  
earliest possible opportunity.

Mander Hadley’s Crime Team provides hands-
on support to individuals during all stages of the 
arrest, investigation and prosecution process. 

Our team of police station specialists are 
available 24 hours a day, seven days a 
week to assist you in relation to a whole 
range of offences.

All cases are different, but no matter what the 
situation it is important to know your rights and 
understand your legal standing. 

Mander Hadley has put together this useful 
guide – which hopefully will answer some of 
your questions in relation to the arrest and 
prosecution process. 

Introducing the arrest and  
investigation process

In the UK, a person can be arrested in any 
instance that the police ‘reasonably believe’ 
that the person has committed a crime. Often, 
suspects may be invited or ‘street-bailed’ to 
attend a police station for a ‘voluntary interview’. 

If you are arrested, you will be taken into 
custody and held for questioning. 

Before you are transferred to a cell, you  
will be searched by a police officer and your 
possessions will be temporarily held by a police 
custody officer.

The police are normally allowed to hold you 
for up to 24 hours – at which point, they must 
either charge you with a crime, or release 
you. Naturally, however, there are exceptions 
enabling the police to hold suspects longer  
in serious cases. 

The purpose of holding you is to gather and 
investigate any evidence prior to questioning. 
If a decision on whether or not you will be 
charged cannot be made during this time frame, 
you may be bailed and released for up to 28 
days – again subject to exceptions.

In some cases, you may be subjected to a further 
protracted criminal investigation. In this instance, 
you may receive a summons requesting that you 
attend a Court at a later date. 

Children and vulnerable adults

If you are under the age of 18 or a ‘vulnerable 
adult’, the police must attempt to contact 
your parent, guardian or carer to inform 
them that you have been arrested. 
The appropriate adult will then 
be asked to attend the police 
station to accompany you 
during police questioning 
and searching.

We’ve got your back



What to do if you have been arrested  
or asked to attend a police station  
as a suspect

If you have been arrested and are being 
held in police custody or if you are 
voluntarily attending a police station for 
interview, it is vital to take legal advice 
from an experienced criminal defence 
solicitor as soon as you can.

This is because any decisions you make at the 
police station can affect the eventual outcome  
of your case.

Regardless of whether you have been arrested 
or are being interviewed as a volunteer, any 
legal advice given at the police station is initially 
free of charge. But during such a difficult and 
worrying time, it is crucial to contact a trusted 
and experienced solicitor who is able to walk 
you through the process from a friendly, expert 
standpoint. This is particularly important if  
the allegations made against you are serious 
and/or sensitive.

Mander Hadley’s Crime Team is made up 
of solicitors and accredited police station 
representatives, all of whom have considerable 
experience in defending clients of all ages and 
backgrounds.

All cases are different, but will receive the 
same careful attention from our friendly and 
professional lawyers.

Your rights when in custody

If you are being held in custody, the police 
must make your rights clear to you.

Typically, you have the right to:

• Free legal advice while at the police station
• Contact a friend or family member to inform 

them of your whereabouts
• See the Codes of Practice that UK police 

must follow

• See a written notice in your language 
explaining your rights

As stressed above, it is vital to seek legal advice 
at the earliest possible opportunity.

Your rights when providing samples  
to the police

The police do not need permission to take 
photographs of you at the police station, or  
to take any of the following samples:

• Fingerprints
• DNA samples (including hair samples, mouth 

swabs and skin swabs taken from your arms)

However, the police do need your permission 
(and the authority of a senior police officer) in 
order to take any samples of the following:

• Blood
• Urine
• Other intimate samples

Please note that in drink/drug driving cases the 
police may still request the provision of breath, 
blood, or urine samples. You will be asked to 
consent but warned that, if you do not agree and 
provide, you could be liable to prosecution and 
conviction for failing to do so. Such an offence is 
punishable by disqualification from driving and 
potentially even imprisonment. Your appointed 
solicitor is able to advise on searches and 
samples if they are present at this time.

Legal advice and representation at the 
police station 

If you are accused of having committed a  
‘less serious offence’ such as being drunk and 
disorderly, the police may offer you access to 
legal advice over the phone only. However, in 
most cases (where an interview is contemplated) 
you have the right to ask the police to contact 
a specialist solicitor of your choice. The police 
have our phone number for this purpose.



Usually, you will be offered the chance to  
do so immediately. But in the event of a very 
serious criminal accusation, the police can  
make you wait as long as 36 hours – if a  
senior officer agrees.

Once you have contacted a solicitor, he or  
she will attend the police station before you  
are interviewed to advise on the allegations 
made against you and the evidence held by  
the police. Perhaps more crucially, they will  
also advise on whether or not you should 
answer any questions. There are various ways  
of dealing with a police interview – for example, 
by answering questions to put forward your 
case, by exercising your right to remain  
silent, or by making a written statement.

At Mander Hadley, our team of police 
station specialists are available 24 hours 
a day, seven days a week to assist you  
in relation to a whole range of offences.

If you choose us, a member of our expert 
team will attend the police station to explain 
the legal process, and advise on such issues 
as searches, samples and identification 
procedures.

Bail

If you are charged with an offence, you may 
be detained to appear at Court at the earliest 
opportunity or, more likely, granted bail, with  
or without conditions, to attend on a later date. 
If the police are unable to put together enough 
evidence to charge you with a crime, or they 
require legal advice from the Crown Prosecution 
Service, you may be released on bail or 
conditional bail.

Contrary to popular belief, you do not have 
to pay any money in order to be released on 
bail. However, you may be required to return 
to the police station at a later date, if further 
questioning is deemed necessary as part  
of a wider criminal investigation.

Conditional bail

If you are released on conditional bail, your 
freedom will be restricted in some way or 
another. For example, the police may impose  
a curfew on you if the offence you are accused 
of occurred at night.

Conditional bail will usually be imposed upon 
you if the police are concerned that you might 
commit another offence, intimidate a witness, 
fail to attend Court or obstruct the course of 
justice under the terms of standard bail.

If you face further criminal investigation, you 
may receive a Court summons at a later date. 
In this instance, you should contact Mander 
Hadley for expert representation.

Representation in Court

If you are formally charged or summoned to 
attend Court and face the possibility of being 
convicted and sentenced, you will need expert 
legal representation. You should seek this without 
delay as the Criminal Justice System demands 
early and realistic decision-making. The System 
also contains in-built penalties for failing to enter 
or indicate the correct plea at the first hearing.

Our specialist criminal defence team at  
Mander Hadley are here to help. We will advise 
on the evidence against you, and your potential 
options. We will work hard on your behalf to 
mount a strong defence or put forward the  
best possible mitigation. 

We deal with a wide and varied range of 
offences, including:

• Murder
• Violent crime
• Sexual offences
• Drugs offences
• Fraud
• Theft, burglary and robbery
• Damage
• Motoring offences
• Regulatory offences
• Youth Court offences
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How can Mander Hadley help?

Mander Hadley is able to offer specialist advice and representation to clients who have been arrested,  
or who are facing prosecution. Our key aim will always be to defend and preserve you and your rights.

For more information about how Mander Hadley can help you, please contact a member of our 
specialist team.

Gurjit Singh, Associate
Criminal Department

024 7663 1212
GurjitSingh@manderhadley.co.uk 

Gurjit represents clients in a wide range of 
criminal cases. He aims to put clients at ease 
during difficult times and provide a robust 
defence in an approachable manner.

Greg Weaver, Legal Executive
Criminal Department

024 7663 1212
GregWeaver@manderhadley.co.uk 

Greg specialises in supporting clients who face 
serious criminal charges. He is a Fellow of the 
Institute of Legal Executives with extensive 
experience in Crown Court matters and case 
preparation. Greg will guide you through the 
process step-by-step.

manderhadley.co.uk       enquiries@manderhadley.co.uk
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